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Sandwell  
CARES Sandwell, The Carers Centre, 2 Bearwood Road, Smethwick,
West Midlands, B66 4HH
Telephone: 0121 558 7003 
Fax: 0121 558 7229
Email: cares.sandwell@btinternet.com
Website: www.carers.org/sandwell

Solihull 
DIAL Solihull, 67 The Parade, Kingshurst, Birmingham, B37 6BB
Telephone: 0121 770 0333 (Lines open Mon – Thu, 10am – 4pm, Fri - 
10am-2pm)   
DIAL Solihull is a free, impartial and confidential information and advice 
service for disabled people and their carers. Service users must be 
residents of Solihull

Walsall  
Darlaston Fellowship for the Disabled, 27 Hall Street East, 
Darlaston, West Midlands, WS10 8PL 
Telephone: 0121 526 4044 (Open Mon – Fri, 10:00am-14:00pm)

Shopmobility
There are a number of Shopmobility schemes in the West Midlands, 
enabling disabled people to access town centres and main shopping 
areas. The schemes are open to anyone who has a mobility difficulty, 
including people with a visual impairment or with a temporary disability 
such as a broken leg. Powered and manual wheelchairs, as well as electric 
scooters can be available for loan, and at some locations an escort can 
be provided to assist with shopping, or to meet you when you arrive by 
public transport. It may be required to register and book equipment in 
advance.
Contact details for local Shopmobility schemes are shown below:

Coventry  
Barracks Car Park, Upper Precinct, Coventry CV1 1DD
Telephone: 02476 832020 (8:45 to 16:30 Mon – Sat)
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Dudley
Merry Hill Centre,  Brierley Hill, West Midlands DY5 1QX 
(On the upper mall nearer BHS)
Telephone: 01384 267007(9:00 to 19:00Mon – Wed; 09:00-20:00 Thur- Fri; 
09:00 to 17:00 Sat; 11:00 to 16:00 Sun; 10am to 17:00 Bank Holidays)
Website: http://www.ageuk.org.uk/dudley/our-services/shopmobility/

Sandwell
Unit 1A New Square, West Bromwich, B70 7PP 
Telephone: 0121 553 1931 (8:30 to 16:00 Mon-Sat)

Solihull 
Touchwood Welcome Hall, 
Touchwood Car Park, Orange Parking Zone, 
Solihull, West Midlands B91 3GJ
Telephone: 0121 7096980 
(open 9:30 to 16:30 Mon, Wed and Fri; 09:30 - 19:00, Thu 09:00-17;00, Sat 
11:00-16:00 Sun)

Walsall
Independent Living Centre, 9 Wisemore Street, Walsall, WS2 8EZ
Telephone: 01922 650781 (09:30-16:00 Mon, Wed and Fri, 09:00-16:30 
Thu, 09:00-16:00 Fri, 09:00-15:30 Sat
Email: ilc@walsall.gov.uk
Website: www.walsall.gov.uk/shopmobility

Wolverhampton
Wulfrun Shopping Centre, 12 Cleveland Street, Wolverhampton, 
West Midlands WV1 3HH
Telephone: 01902 556021 (9:00-15:00 Mon-Fri; 9:00-14:00 Sat)
Email: shopmobility@wolverhampton.gov.uk 


